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Birthday Party Terms & Conditions 

Please read these terms and conditions thoroughly. For any clarification, please contact the World 
Rugby Museum on 020 8892 8877 or museum@rfu.com 

1. Twickenham Stadium Tour and World Rugby Museum Terms & Conditions apply to all guests 
during the period of the party. 

2. Minimum 2 adults per small party and minimum 3 adults per large party. Children must be 
supervised at all times. 

3. Food can only be consumed within the party room and not in the Museum or on the stadium tour. 
Failure to comply could result in additional cleaning charges. 

4. For health and safety reasons the Museum does not allow guests to bring knives or implements to 
start fire in the party venue. Museum staff will facilitate the cutting of the cake and lighting of 
candles at an agreed time. 

5. Party entertainers of any kind are not permitted during your party. 

6. The person who makes the booking is responsible for equipment, room and Museum condition 
during the period of the party. If equipment is lost/damaged or damage occurs to the 
room/Museum during the course of the party, the person who has made the booking will be liable 
for the cost of repair or replacement. 

7. If the party space is not left in a reasonable state after the visit, additional cleaning charges may 
apply. Please check with Museum staff coordinating the party if in doubt. 

8. To secure booking a £150 non-refundable deposit or full up-front non-refundable payment must 
be made.  

9. Full payment for your party will be required no less than 10 days prior to the start of your party. 
Failure to pay the full balance may result in the cancellation of your party. 

10. Museum management reserve the right to terminate a booking/party without prior warning if 
deemed necessary. A refund will be issued in this case. 

11. Safe pick-up of guests is the sole responsibility of party hosts and not any World Rugby Museum 
or England Rugby Store staff. 

 
 
 
 

http://www.worldrugbymuseum.com/images/documents/terms.pdf

